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The MISSION of the CRC is to serve individuals and families in need by offering effective programs that improve their lives, promote volunteerism, and enhance the welfare of the Manchester community.

Ultimately, the goal of the CRC is to offer a hand up, not just a hand out. Along the way it is sometimes necessary to assist families and individuals by helping them get back on track through direct financial help, referrals to appropriate agencies,  as well as access to food and technology. We strive to empower families and individuals by offering information and resources to help them help themselves.
Partners in and around the community - The CRC coordinates services with Manchester Family Services (additional food) and Faith in Action in Chelsea (clothing). We also partner with local and county-wide service and civic organizations, churches, government agencies, Manchester Community Schools, the Chamber of Commerce, Manchester Wellness Coalition, and many others. The CRC receives significant support through gifts, contracts, and grants from the Village of Manchester, Manchester Kiwanis Club, Coordinated Funders of Washtenaw County, St Joseph Mercy Chelsea and Food Gatherers (in the form of credits to purchase food from their warehouse) in addition to our numerous individual donors.
Emergency Financial Assistance – provided through grants and gifts such as the St. Joseph Mercy Chelsea Community Benefits as well as assistance to apply to the Michigan Department of Health & Human Services for State Emergency Relief (SER) or other coordinated funding agencies as available. 

· Rent/housing needs; utilities (natural gas, electricity, water, deliverable fuels)
· Medical & dental including access to mental health treatment 
Food Pantry – Our choice pantry is currently open select hours Monday – Friday; food is delivered twice monthly from Food Gatherers; volunteers staff the food pantry for ½ day shifts; additional donations are received from community members, churches, food drives, local farms and the Manchester Market. A variety of fresh produce and frozen meat are usually available. Low salt, low sugar items are the norm. Baby food and nutritional supplements are also on hand. We stock donated non-food items like toilet paper, toothpaste, and laundry detergent. (These non-food items may not be purchased with a Bridge card.)
· Clients must sign in each time they shop

· Clients may visit 2 times per month but it is not meant to be their only food source

· Clients must show valid photo ID with current address in Manchester School District

· Clients must qualify by providing proof of income and meeting USDA guidelines (200% federal poverty level)
· During an average month, about 40 households will visit the food pantry up to 2 times each 

St Joseph Mercy Chelsea –

· Behavioral Health Navigator onsite each Tuesday to offer counseling and referrals

· Medicare & Medicaid Assistance Program trained counselor onsite by appointment
Manchester Farmers Market Wooden Nickels Program-

· SNAP, WIC and Double Up Food Bucks will be at the Farmers Market too.
Volunteers & staff – Currently, the CRC hosts about 30 regular volunteers, employs 1 full-time director, 1 part-time administrative assistant/volunteer coordinator (both staff members trained in benefits enrollment with the MIBridges program).
· 8 volunteers staff the food pantry on a weekly basis; 2-3 others help with deliveries
· 4 volunteers perform administrative tasks including computer/technology updates and special projects 
· 15 CRC board members meet monthly, while the 4 executive officers and special committee members meet in addition to that as needed

· Fundraising event volunteers needed; contact the CRC for an application or for more information
· The CRC hosts the annual Volunteer Recognition Banquet each year as a community-wide event for all Manchester area groups to nominate and recognize their own outstanding volunteers.
Other offerings – 

· Technology – computers in house, fax machine, copier, scanner and printer. As more and more job applications and assistance applications go online this has become a necessity, not a luxury

· Financial education –Financial Empowerment Coach onsite by appointment 
· USDA food products available in food pantry to anyone in need of emergency food
· Women, Infant and Children (WIC) program – western Washtenaw county’s host site once a quarter; referrals available through CRC
· Manchester Baby Baskets – available by request for new parents in the Manchester area courtesy of the Manchester Ladies Society
· Referrals to: Spanish speaking DHHS staff to assist migrant families; Senior Nutrition/Meals on Wheels; Lion’s Club for assistance with eye exams and glasses as well as hearing aids; county programs for heating and home repairs; child safety seat assistance; other referrals as requested
· Older Adult resources – agency reps to meet with older adults needing assistance with Medicare issues, respite care referrals, etc. by appointment
· Income tax preparation assistance (VITA) – available for low-income and senior community members by appointment during February and March 
· Assistance with MIBridges programs by appointment– trained staff available to meet with clients needing help with online DHHS applications including those for healthcare, food, emergency relief, and childcare assistance by appointment
· Assistance with the Affordable Care Act Marketplace healthcare enrollment by appointment

· Manchester Farmers Market Wooden Nickel tokens available to all USDA qualified community members to provide additional healthy, fresh produce from the Manchester Farmers Market 
Laura Seyfried, Director
Office Phone: 734-428-7722

Email: info@manchestercrc.org 
Current Location: 410 City Road, Manchester
Mailing address: PO Box 433, Manchester, MI 48158
General Hours: Monday 1:00pm-4:00pm, Tuesday – Thursday, 9:00am – 4:00pm, Friday 9:00am-noon. 
Please call ahead for availability of staff and volunteers.
This institution is an equal opportunity provider.
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